
 
 

 

  ISSUED:   4/29/2022 
TITLE:  Financial Aid Compl Analyst  CLASS CODE:   PE397 
UNION:     P&A, Local 1979, U.A.W.                                                                 SALARY GRADE:  13 EEO CODE:     5  
JOB GROUPING:   FLSA:  Exempt EMPLOYEE CLASS: PE 

POSITION PURPOSE 

Oversees and performs varied and complex federal and state financial aid compliance activities in support 
of the Office of Student Financial Aid to ensure University compliance responsibilities are met. Applies 
knowledge of financial aid compliance to develop and monitor systems processes to ensure the Office of 
Student Financial Aid’s compliance responsibilities are met, including electronic federal financial aid 
processes; other federal and state compliance processes; institutional, endowed/annual and external 
scholarship processes; NCAA regulations; and the Board of Governors policy. 

ESSENTIAL FUNCTIONS 

(Essential functions are the primary duties/major job responsibilities that an employee must be able to 
perform, with or without reasonable accommodation, listed in order of importance.)  

The functions within the job family will vary by specific assignment but will include the following: 

  % Time 

Run necessary system configuration, term-related processes and daily federal financial aid extract 
and import processes, to ensure accurate disbursements and proper implementation of various 
financial aid programs. Periodically run reports that will proactively ensure compliance with 
federal regulations and identify issues that are a potential risk to reconciliation of federal funds. 
Review output and guide OSFA staff to correct student records and maintain accurate 
documentation of corrections. 

25% 

Test systems processes, including workflows, Appworx Chains, Banner processes, including all 
aspects of the Banner system that touch on student financial aid eligibility, financial aid 
disclosures, and reconciliation to ensure university remains in compliance with required data used 
in the awarding, disbursement and reconciliation of financial aid. Recommend updates to 
processes to ensure compliance with Title IV regulations. 

25% 

Monitor scholarship awarding process to ensure data integrity for awarding and renewal of need-
based and merit institutional aid annually. Provide technical and analytical support for external 
software used for awarding endowed and annual funds. Includes maintaining documentation of 
award requirements from year to year to ensure federal, state and NCAA requirements are met. 

15% 

Perform necessary system configuration and rollover tasks to support multiple financial aid 
business processes in BANNER. 10% 

Investigate audit or questions in periodic audits (federal, state and institutional).  Assist in the 
development of annual audit responses and implementation of corrective action plans as needed.    10% 

Monitor federal and industry changes and work with management to ensure the university 
remains in compliance with new regulations. 5% 
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Interface with other staff in the university, including technical and operational, to ensure Office of 
the Student Financial Aid systems and process interface effectively with other areas of the 
university. 

5% 

Perform other related duties as assigned. 5% 

 

MINIMUM QUALIFICATIONS 

 
Education   Bachelor's degree  

Requires a Bachelor’s degree in Business, Public Administration or a related field.   Candidates with an equivalent 
combination of education and experience may be considered. 

 

Experience   Intermediate (3 to 4 years job-related experience)  
Requires 3 or more years of related experience. Must meet eligibility requirements for access to Federal Student Aid 
systems. 

 

Knowledge, Skills and Abilities  

• Knowledge of and experience with Federal Title IV regulations and University policies that could impact 
compliance with regulations at all levels. 

• Proficient in Banner financial aid or similar software, Microsoft Excel, Microsoft Access, and familiarity 
with SQL. 

• Experience with verifying and auditing data; problem solving/solution development; and implementing 
process improvement. 

• Demonstrated organizational skills and strong attention to detail. 
• Self-motivated and able to work effectively in critical and time sensitive situations both independently 

and as part of a team. 
 

Working Conditions 

Normal office environment. 

 


